The development of best practice in breaking bad news to patients.
There can be few tasks that a health care practitioner has to undertake that impact more upon patients and their relatives, than that of breaking bad news. Consideration needs to be given to the people involved, the communication process, and the environment. This article highlights the issues that make for best practice in this important area of care--including who gives the information, how it is presented, and the nature of the environment where it is given.